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Research Associate
Since1987, NRI has been the only national organization working with state agencies, the Federal Government,
and other entities to define, collect, and analyze data on public behavioral health systems.

NRI is currently seeking a Research Associate who perform qualitative and quantitative research involving the organization, funding, operation, services, policies, statutes, staffing, and the consumers of State Mental Health Agencies (SMHA). The research associate will work on original data collection and secondary data analysis; drafting written reports or developing products as needed. The Research Associate works with team members within NRI’s Federal Division.
RESPONSIBILITIES:
[bookmark: _Hlk507235654]Essential and other important responsibilities and duties may include, but are not limited to, the following: 
· Participates as team member or team lead in designing and carrying out research and/or development projects; provides research assistance to public-academic policy research teams.
· Reviews state reports for data accuracy and integrity by using logical data edits, descriptive analysis, and/or other methods that may be suggested by the research team members.
· Synthesizes literature related to the organization, financing, and delivery of mental health services for use in research and/or development projects, or for dissemination.
· Serves as a liaison with individual pilot, research, or development sites/states in muti-site projects to provide technical assistance or training to ensure sites’ ability to adhere to project protocols. 
· Develops procedures, forms, and schedules for data collection and collects data through interviews or other data sources. Monitors survey completions and prompts non-responders for optimal response rate. Reviews and corrects data ensuring output quality.  
· Writes reports of literature reviews or research results; and/or develops written products.
· Synthesizes literature related to the organization, financing, and delivery of mental health services for use in research and/or development of projects, or for dissemination.
· Conducts quantitative and qualitative analyses for project reports and to answer specific questions.
· Prepares, creates, and conducts presentations based on research activities for specialized meetings and conferences.
· Creates compelling and interactive data visualizations using Tableau.
· Leads the Section 508-compliance process and procedures to ensure all publicly available projects, data tables, and other relevant materials are accessible and conform to Section 508-standards.
Other Responsibilities:
· Travels attend meeting events as needed, and performs other duties as assigned.


QUALIFICATIONS:
· Minimum of a bachelor’s degree in Psychology, Public Health, Social Work, Statistics or related field and two years of relevant experience in federally funded projects specific to the area of state mental health research and data analysis. 
· Demonstrated knowledge of research methods and appropriateness of procedures is essential as is knowledge of qualitative methodologies including case study and focus groups.
· Knowledge of, and experience with, behavioral health services and systems is required.
· Ability to communicate effectively verbally, in writing, and with strong presentation skills.  Ability in building effective working relationships with junior staff as well as senior management.
· Demonstrated knowledge of Section 508-compliance rules and regulations. Experience in creating accessible reports, data tables, and materials required.
· Mastery of Tableau with proven experience building compelling data visualizations.
· Experience and skill utilizing complex computer operations (relational databases) and the advanced features of software packages (word processing, spreadsheets, SPSS, graphics, etc.) required. 
SUPERVISION:
· The Research Associate reports directly to the Senior Manager—Federal Programs.
TRAVEL
· Required travel in attending and/or presenting at trainings, workgroups, and conferences.
WORKING CONDITIONS:
· The Research Associate works in an office environment and has sustained posture in a seated position for prolonged periods of time.
· Available for teleworking post probationary period and with approval from supervisor.


To apply, please fill out the attached NRI Application, including salary expectations and submit along with your cover letter and resume to: careers@nri-inc.org

NRI is an Equal Opportunity Employer that is committed to diversity and inclusion in the workplace.
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